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Fw: Kassenoff v. Kassenoff Index No. 58217/2019

From: catherine kassenoff (ckassenoff@yahoo.com)

To: ckassenoff@yahoo.com

Date: Tuesday, January 10, 2023, 12:22 PM EST

----- Forwarded Message -----
From: Lisa Vara <lvaragulmez@sffny.org>
To: catherine kassenoff <ckassenoff@yahoo.com>
Cc: Marcia Kusnetz <marcia@marciakusnetzlaw.com>; Ruchama Cohen <rcohen@sffny.org>; Diane Steiner <dsteiner@sffny.org>
Sent: Sunday, March 14, 2021, 11:24:59 PM EDT
Subject: FW: Kassenoff v. Kassenoff Index No. 58217/2019

FYI

 

--

 

OUR PHONE EXTENSIONS HAVE CHANGED. PLEASE NOTE MY NEW EXTENSION BELOW.

 

Lisa S. Vara, Esq.

Director, Matrimonial/Economic Justice Project

 

Sanctuary for Families, Inc.

Center for Battered Women’s Legal Services

30 Wall Street, 8th Floor

New York, NY 10005

 

T: 212-349-6009 x1347

F: 212-566-0344

 

Facebook | Twitter

sanctuaryforfamilies.org

 

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system. E-mail transmission cannot be guaranteed 
corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message which arise as a result of e-mail transmission. If verification is required please request a hard-copy version. This message is provided for informational purposes and should not be construed as legal advice or opinion.

 

From: Lisa Vara 
Sent: Sunday, March 14, 2021 11:24 PM
To: Marcia Kusnetz <marcia@marciakusnetzlaw.com>; Carol Most <carolmost@cwmost.com>; Ruchama Cohen <RCohen@sffny.org>; Diane Steiner <DSteiner@sffny.org>
Subject: RE: Kassenoff v. Kassenoff Index No. 58217/2019

 

Carol,

 

I know you have not worked with me before.  I am generally not someone who tells people how to do their jobs or looks to escalate conflicts. 

 

But I’ve attached Mr. Dimopoulos’ emails to Chava White and Carlos Malave where HE is telling them he and his client will not permit a visit or calls after Ms. Kassenoff confirmed them. Over a week later you 
be demonstrably false.  Why are you looking to protect this father at all costs?  Why do you not recognize the harm that is being done to your clients and make some effort to rectify this? Why can’t you recognize that at best misleading your client and 
What is your motivation in participating in this campaign to destroy their childhoods, which as Marcia noted, they will remember for the rest of their lives?  You do not have to love our client to recognize that she is the mother of her children, her children need her, and they are begging for her, and it  is your obligation as an AFC to
advocate for them.

 

https://www.facebook.com/SanctuaryforFamilies
https://twitter.com/sffny
http://sanctuaryforfamilies.org/
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Every other AFC I have ever dealt with may recognize that the parties in a given case are flawed individuals in some way, but they always support some level of unsupervised or liberal contact with the other parent 
question the motivation or rationale here.  I question the end goal.  Why are you so invested in stripping everything away from this mother and why can Mr. Kassenoff do no wrong in your eyes no matter how problematic or flawed his actions may be on various issues?  If any of my clients had done a fraction of the things Mr.
Kassenoff has done from impeding visits or calls for weeks to leaving children starving and fending for themselves for 2 weeks, essentially being cared for by an 11 year old, or retaliating against them for contacting the other parent, or yelling/engaging in verbal abuse to the point of scaring the children on a regular basis. or
refusing to give them gifts sent by the other parent, or bringing a paramour into the home on a regular basis and exposing the children to sexual activity, or refusing to pay tuition on a timely manner after saying they would, risking the child’s attendance at school, 
countless other things that have happened,  I’m confident they would have lost custody of their children.   Yet you protect him at all costs.  Do you really believe that these things are good for your clients?

 

I have never seen such a stubborn refusal to remove supervision either.  Usually I cannot get supervision even with significant safety concerns. I have never seen an insistence that a party pay $2500 per week 
continuing supervision in the long term.   I have a case right now where we just retrieved a young child from Uzbekistan, kept there for a year due to the father’s actions, and I am having a hard time  convincing the court that supervision is appropriate in that case where we are concerned a re-abduction or retaliation could happen. 
Here it appears that you will never support removing  supervision. Why?  Bottom line, your clients love their mother.  They want their mother and are being kept from their mother.  You have a legal and ethical obligation to put your personal feelings aside and advocate for your clients.

 

I am not asking this to be sarcastic or facetious or to try to further escalate matters.  I am genuinely at a loss.

 

--

 

OUR PHONE EXTENSIONS HAVE CHANGED. PLEASE NOTE MY NEW EXTENSION BELOW.

 

Lisa S. Vara, Esq.

Director, Matrimonial/Economic Justice Project

 

Sanctuary for Families, Inc.

Center for Battered Women’s Legal Services

30 Wall Street, 8th Floor

New York, NY 10005

 

T: 212-349-6009 x1347

F: 212-566-0344

 

Facebook | Twitter

sanctuaryforfamilies.org

 

This message contains confidential information and is intended only for the individual named. If you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from your system. E-mail transmission cannot be guaranteed 
corrupted, lost, destroyed, arrive late or incomplete, or contain viruses. The sender therefore does not accept liability for any errors or omissions in the contents of this message which arise as a result of e-mail transmission. If verification is required please request a hard-copy version. This message is provided for informational purposes and should not be construed as legal advice or opinion.

 

From: Marcia Kusnetz <marcia@marciakusnetzlaw.com> 
Sent: Friday, March 12, 2021 1:46 PM
To: Carol Most <carolmost@cwmost.com>; Lisa Vara <lvaragulmez@sffny.org>; Ruchama Cohen <rcohen@sffny.org>; Diane Steiner <dsteiner@sffny.org>
Subject: Re: Kassenoff v. Kassenoff Index No. 58217/2019

 

You lied to a little girl who loves and misses
her Mother and told her that her Mother stopped visits when you knew that opposing counsel did. You did not explain the Mother’s circumstances and deliberately wanted the message conveyed to the child that the Mother was rejecting them.  That was your intent. 

You told the girls their Mother is dangerous to them. When you had no basis to state that as a fact.  To a child that means physically dangerous-that the Mother would harm them. You had no basis for that statement and you are not an expert. 
your clients, and failure to advocate for them, is a breach of your duty to them, to say the least  I am sure they will never forget you and all you have done to hurt them, and to destroy their bond with their Mother. 

Sent from my iPhone

 

On Mar 12, 2021, at 11:56 AM, Carol Most <carolmost@cwmost.com> wrote:

Youdon’t deserve a response I have never lied to a client.

 

https://www.facebook.com/SanctuaryforFamilies
https://twitter.com/sffny
http://sanctuaryforfamilies.org/
mailto:marcia@marciakusnetzlaw.com
mailto:carolmost@cwmost.com
mailto:lvaragulmez@sffny.org
mailto:rcohen@sffny.org
mailto:dsteiner@sffny.org
mailto:carolmost@cwmost.com
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From: Marcia Kusnetz <marcia@marciakusnetzlaw.com> 
Sent: Friday, March 12, 2021 11:52 AM
To: Carol Most <carolmost@cwmost.com>
Cc: Gus Dimopoulos <gd@dimolaw.com>; Irene Ratner <iratner@nycourts.gov>; Lisa Vara <lvaragulmez@sffny.org>; Ruchama Cohen <rcohen@sffny.org>; Diane Steiner <dsteiner@sffny.org>; Michael Chiaramonte <
Subject: Re: Kassenoff v. Kassenoff Index No. 58217/2019

 

I am always truthful Ms. Most. Can you say the same? You lied to a child in the most cruel way possible and hurt her. How did you overlook the email from Mr. Dimopoulos on the date of the CPS visit? Two in person 
facts. 

Sent from my iPhone

On Mar 12, 2021, at 11:43 AM, Carol Most <carolmost@cwmost.com> wrote:

Ms Kusnetz: I know its hard but  you need to be honest. We all got the email from chava white letting us know chaterine cancelled the visits.

 

From: Marcia Kusnetz <marcia@marciakusnetzlaw.com> 
Sent: Friday, March 12, 2021 10:52 AM
To: Gus Dimopoulos <gd@dimolaw.com>
Cc: Carol Most <carolmost@cwmost.com>; Irene Ratner <iratner@nycourts.gov>; Lisa Vara <lvaragulmez@sffny.org>; Ruchama Cohen <rcohen@sffny.org>; Diane Steiner <dsteiner@sffny.org
Subject: Re: Kassenoff v. Kassenoff Index No. 58217/2019

 

You cancelled the in person visits counsel. You. 

Sent from my iPhone

On Mar 12, 2021, at 10:50 AM, Gus Dimopoulos <gd@dimolaw.com> wrote:

And one more point – you keep telling Carol and I that we’re not the judge. You are 100% right, Judge Koba is the Judge and her August 2020 decision and order set forth the schedule – and that’s the schedule we’re asking your client to 

 

From: Marcia Kusnetz <marcia@marciakusnetzlaw.com> 
Sent: Friday, March 12, 2021 9:34 AM
To: Gus Dimopoulos <gd@dimolaw.com>; Carol <carolmost@cwmost.com>
Cc: Irene Ratner <iratner@nycourts.gov>; Lisa Vara <lvaragulmez@sffny.org>; Ruchama Cohen <rcohen@sffny.org>; Diane Steiner <dsteiner@sffny.org>
Subject: Kassenoff v. Kassenoff Index No. 58217/2019

 

Counsel, You have obstructed in person Cout Ordered Supervised visits by cancelling the last two scheduled visits and refusing to proceed with further visits. Ms. White is waiting for your client 
this coming Tuesday. I want confirmation today.

 

Again, you have no right to impose conditions on Supervision Services and refuse to abide by the Court Order. I want your confirmation today that the Zoom call will go forward this evening.

 

Ms. Most, you are not the Judge. Your position that visits should not proceed at all, unless they  proceed with your own concept of consistency, goes beyond your authority.  I remind you that your 
advocate for their wishes- which you refuse to do. You have no authority to impose conditions on your clients' desired access with their Mother. Also, we want to see proof that you corrected 
the Father's attorney's email doing so in retaliation for the CPS investigation based on his speculation that the Mother triggered the investigation. You have yet again violated your 
Father does not supervise appropriate hygiene in the home? He did not advise the Mother of this, Ally did.

 

Again, I want to see confirmation today that the Court's Order for the Mother's parental access is being followed.

 

Marcia E. Kusnetz

mailto:marcia@marciakusnetzlaw.com
mailto:carolmost@cwmost.com
mailto:gd@dimolaw.com
mailto:iratner@nycourts.gov
mailto:lvaragulmez@sffny.org
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Ms. White,

 

Based upon information obtained today, my client will not permit a visit with the children tomorrow. We plan on filing a motion with the court in the coming days and the court will provide guidance on visits going forward, but there is NO visit tomorrow.

 

From: Chava White <cwhite@cfs-nyc.com> 
Sent: Monday, March 1, 2021 2:28 PM
To: catherine kassenoff <ckassenoff@yahoo.com>; Gus Dimopoulos <gd@dimolaw.com>; Lisa Vara <lvaragulmez@sffny.org>; Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>
Subject: Re: Visit tomorrow

 

5:45pm-7:45pm

 

Chava White, LMSW 

Forensic Social Worker

Comprehensive Family Services

Office: 212-267-2670

Cell: 516-350-8552

 

From: catherine kassenoff <ckassenoff@yahoo.com>
Sent: Monday, March 1, 2021 2:20 PM
To: Chava White <cwhite@cfs-nyc.com>; Gus Dimopoulos <gd@dimolaw.com>; Lisa Vara <lvaragulmez@sffny.org>; allan kassenoff <kassenoffa@gtlaw.com>
Subject: Visit tomorrow

 

Ms. White,

 

What time will the visit be tomorrow?  Thank you,

 

Catherine 

 

CONFIDENTIALITY NOTICE: This email communication and any attachments may contain confidential and legally privileged information. If you are not the intended recipient or an agent designated by the intended recipient you are hereby notified that any use, disseminating, forwarding, printing or copying of this email is strictly prohibited. Please advise the sender immediately by reply
email and delete this message and any attachments without reviewing or retaining any copy. Thank you.

Calls will not continue. We have already raised the issue with the court and anticipate guidance in the coming days.

 

From: catherine kassenoff <ckassenoff@yahoo.com> 
Sent: Monday, March 1, 2021 7:04 PM
To: Gus Dimopoulos <gd@dimolaw.com>; Carlos Malave <supervisionservices@yahoo.com>
Cc: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; lvaragulmez@sffny.org
Subject: Re: Visits

 

I appreciate your trying to fix this.  I am the one who requested the recordings and it is not Mr. Dimopoulos' place to "approve" or not "approve" of calls. It is the court's.  So after having just made another payment of $200 and telling the children that there will be more calls, I expect them to continue on Wednesday.  Thank you.

 

 

 

On Monday, March 1, 2021, 06:55:40 PM EST, Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

Thank you for this information any outstanding report will be sent with the exception of today but the monitor has 48 hours to produce the report

 

Please note that as previously mentioned we’re doing everything that we can to ensure recording happens. Technology is unpredictable. Again we’ve given everyone the option to join in and record as a back up as well.

 

Please keep us posted if anything changes

mailto:ckassenoff@yahoo.com
mailto:cwhite@cfs-nyc.com
mailto:gd@dimolaw.com
mailto:lvaragulmez@sffny.org
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Sent from Yahoo Mail for iPhone

On Monday, March 1, 2021, 6:48 PM, Gus Dimopoulos <gd@dimolaw.com> wrote:

I’m sorry but we cannot approve further calls with your company based upon your inability to record. We no longer approve of further calls.

 

From: Carlos Malave <supervisionservices@yahoo.com> 
Sent: Monday, March 1, 2021 6:46 PM
To: Gus Dimopoulos <gd@dimolaw.com>
Cc: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; lvaragulmez@sffny.org; Catherine Kassenoff <ckassenoff@yahoo.com>; Carol Most <carolmost@cwmost.com>
Subject: Re: Visits

 

Update: 

The video did not record

 

We also checked the cloud to see if it can be retrieved and it cannot 

 

 

Report will be ready within the standard 48 hours the monitor has to produce it - please be sure to request it so that we may send 

Sent from Yahoo Mail for iPhone

On Monday, March 1, 2021, 12:12 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

Thank you for confirming 

Yesterday is already in the drive

 

If there’s ever any issues you will all be alerted immediately 

Sent from Yahoo Mail for iPhone

On Monday, March 1, 2021, 12:09 PM, Gus Dimopoulos <gd@dimolaw.com> wrote:

Yes, we agree but we need to make sure they are recorded and uploaded to drive within 48 hours please.  

 

 

Gus Dimopoulos

Managing Partner

Dimopoulos Bruggemann P.C.

914-472-4242

GD@dimolaw.com

 

Sent from my iPhone

 

 

On Mar 1, 2021, at 11:58 AM, Carlos Malave <supervisionservices@yahoo.com> wrote:

Hi There - Mom will confirm schedule  I believe today  Wednesday Thursday but she is waiting to hear about Tuesday 

 

Also be sure to  confirm you agree to continue after the message from your attorney I know you wanted to follow up 

 

https://overview.mail.yahoo.com/?.src=iOS
mailto:gd@dimolaw.com
mailto:supervisionservices@yahoo.com
mailto:gd@dimolaw.com
mailto:KassenoffA@gtlaw.com
mailto:lvaragulmez@sffny.org
mailto:ckassenoff@yahoo.com
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Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 

 

 

 

This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended solely for the use of the individual(s) to whom they are addressed. If you are not the intended recipient or designee, you are hereby notified that any further
review, disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached to the email(s) is strictly prohibited. If you have received this message in error, please notify the sender and delete the email and attachments immediately. Thank you.

 

 

On Monday, March 1, 2021, 11:56:57 AM EST, <kassenoffa@gtlaw.com> wrote:

 

 

What is the schedule of calls for this week?

 

Thank you.

 

Allan Kassenoff
Shareholder

Greenberg Traurig, LLP
MetLife Building | 200 Park Avenue | New York, NY 10166
T +1 212.801.2157  |  F +1 212.805.9407  |  C +1 917.623.8353
KassenoffA@gtlaw.com  |  www.gtlaw.com   |  View GT Biography

 

From: catherine kassenoff <ckassenoff@yahoo.com> 
Sent: Monday, March 1, 2021 9:11 AM
To: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; Carlos Malave <supervisionservices@yahoo.com>
Cc: gd@dimolaw.com; lvaragulmez@sffny.org
Subject: Re: Visits

 

There is a call today.  Lisa was waiting for Dimopoulos' confirmation regarding the visit for tomorrow - we need to know ASAP.

 

On Monday, March 1, 2021, 09:08:23 AM EST, Carlos Malave <supervisionservices@yahoo.com> wrote:

http://www.supervisionservices.net/
mailto:kassenoffa@gtlaw.com
mailto:KassenoffA@gtlaw.com
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Good Morning 

 

Please keep us posted on how to proceed

Sent from Yahoo Mail for iPhone

On Sunday, February 28, 2021, 6:45 PM, KassenoffA@gtlaw.com wrote:

Kids are in waiting room. 

 

On Feb 28, 2021, at 6:45 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

​ Yes the meeting is open

Sent from Yahoo Mail for iPhone

On Sunday, February 28, 2021, 6:44 PM, KassenoffA@gtlaw.com wrote:

Like i said, let’s proceed now snd hopefully we can get clarification tomorrow. 

 

On Feb 28, 2021, at 6:41 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

We need to verify as he may have missed that message from his attorney 

 

Please confirm Mr. Kassenoff

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 
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This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended solely for the use of the individual(s) to whom they are addressed. If you are not the intended recipient or designee, you are hereby notified that any
further review, disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached to the email(s) is strictly prohibited. If you have received this message in error, please notify the sender and delete the email and attachments immediately. Thank you.

 

 

On Sunday, February 28, 2021, 06:40:25 PM EST, Catherine <ckassenoff@yahoo.com> wrote:

 

 

Obviously he agrees if the kids are waiting 

Sent from my iPhone

 

On Feb 28, 2021, at 6:39 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

Mr. Kassenoff if you agree we can proceed. Monitor is available please confirm 

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 

 

 

 

This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended solely for the use of the individual(s) to whom they are addressed. If you are not the intended recipient or designee, you are hereby notified that
any further review, disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached to the email(s) is strictly prohibited. If you have received this message in error, please notify the sender and delete the email and attachments immediately. Thank
you.

 

 

On Sunday, February 28, 2021, 06:38:26 PM EST, Catherine <ckassenoff@yahoo.com> wrote:

 

 

Is there a monitor available?

Sent from my iPhone

 

mailto:ckassenoff@yahoo.com
mailto:supervisionservices@yahoo.com
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On Feb 28, 2021, at 6:37 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

​ Hello we thought fathers attorney disagreed with the visits resuming 

 

Please advise as it looks both parents agree should we log on ? 

Sent from Yahoo Mail for iPhone

On Sunday, February 28, 2021, 6:35 PM, KassenoffA@gtlaw.com wrote:

The kids are waiting as well. 

 

On Feb 28, 2021, at 6:32 PM, Catherine <ckassenoff@yahoo.com> wrote:

​ Are we starting ?

Sent from my iPhone

 

On Feb 26, 2021, at 5:44 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

​ Hi all

 

Mom would like to set a visit for Sunday 630pm same link as before 

Sent from Yahoo Mail for iPhone

On Friday, February 26, 2021, 11:02 AM, Carlos Malave <supervisionservices@yahoo.com> wrote:

We haven’t heard an update to resume and have not booked the monitor for tonight,  as soon as we hear an update to resume and payment is received we will secure the monitor 

Sent from Yahoo Mail for iPhone

On Friday, February 26, 2021, 10:59 AM, KassenoffA@gtlaw.com wrote:

Viola,

 

Given the lack of a response to my email below, is it fair to assume that there is no call scheduled for today?

 

Allan Kassenoff
Shareholder

Greenberg Traurig, LLP
MetLife Building | 200 Park Avenue | New York, NY 10166
T +1 212.801.2157  |  F +1 212.805.9407  |  C +1 917.623.8353
KassenoffA@gtlaw.com  |  www.gtlaw.com   |  View GT Biography
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From: Kassenoff, Allan (Shld-NY-IP-Tech) 
Sent: Wednesday, February 24, 2021 5:27 PM
To: 'catherine kassenoff' <ckassenoff@yahoo.com>; gd@dimolaw.com; Carlos Malave <supervisionservices@yahoo.com>
Cc: lvaragulmez@sffny.org
Subject: RE: Visits

 

I am really confused here.  Yesterday, Catherine indicated that the call would be proceeding tonight (see attached email).  I already told the kids that there was a call.  Now I need to tell them there is no call?  As for Friday, Charley has a violin lesson at 4:00.  The girls are available from 4:45-
6:15. 
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Allan Kassenoff
Shareholder

Greenberg Traurig, LLP
MetLife Building | 200 Park Avenue | New York, NY 10166
T +1 212.801.2157  |  F +1 212.805.9407  |  C +1 917.623.8353
KassenoffA@gtlaw.com  |  www.gtlaw.com   |  View GT Biography
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From: catherine kassenoff <ckassenoff@yahoo.com> 
Sent: Wednesday, February 24, 2021 5:23 PM
To: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; gd@dimolaw.com; Carlos Malave <supervisionservices@yahoo.com>
Cc: lvaragulmez@sffny.org
Subject: Re: Visits

 

I understood that there was no call tonight because I was unable to pay.  As for Friday, assuming I can pay, then an earlier call is fine.  I can do it at 4 eg.

 

On Wednesday, February 24, 2021, 05:06:14 PM EST, Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

Hi we are waiting to hear from mom about this as well as for the visit tonight 

 

Sent from Yahoo Mail for iPhone

On Tuesday, February 23, 2021, 2:33 PM, KassenoffA@gtlaw.com <KassenoffA@gtlaw.com> wrote:

As per the email I sent on Sunday (and attached here), I would like to know what the plan is for Friday so that I don’t have to deal with anyone running to the Court seeking a finding 

 

Thank you.

 

Allan Kassenoff
Shareholder

Greenberg Traurig, LLP
MetLife Building | 200 Park Avenue | New York, NY 10166
T +1 212.801.2157  |  F +1 212.805.9407  |  C +1 917.623.8353
KassenoffA@gtlaw.com  |  www.gtlaw.com   |  View GT Biography
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From: Carlos Malave <supervisionservices@yahoo.com> 
Sent: Tuesday, February 23, 2021 2:08 PM
To: Gus Dimopoulos <gd@dimolaw.com>; Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; catherine kassenoff <ckassenoff@yahoo.com>
Cc: Lisa Vara <lvaragulmez@sffny.org>
Subject: Re: Visits

 

Good Afternoon, Please keep us posted when visits will resume. 

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688
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Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 
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This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended solely for the use of the individual(s) to 
hereby notified that any further review, disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached to the email(s) is strictly 
email and attachments immediately. Thank you.

 

 

On Tuesday, February 23, 2021, 08:45:14 AM EST, catherine kassenoff <ckassenoff@yahoo.com> wrote:

 

 

Please include Lisa Vara rather than Marcia on these emails.  Marcia is on trial.  

 

My understanding is that there is no recording permitted by the parties - only by SS.  

 

On Tuesday, February 23, 2021, 08:31:34 AM EST, Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

Good Morning, I touched base with the monitor to sort through the drive and the reports. 

 

This is the updated list: 

2/4/2021
2/5/2021

2/10/2021
2/11/2021
2/12/2021
2/18/2021

2/21/21
2/22/21

 

 

1/3/2021
1/4/2020
1/6/2021
1/7/2021
1/8/2021

1/10/2021
1/14/2021
1/15/2021
1/17/2021
1/20/2021
1/21/2021
1/22/2021
1/24/2021
1/28/2021
1/29/2021

 

 

 

 

Drive has been reviewed: 
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There are two undated videos in the drive we are working on sorting that out. It may be Jan 15, 28,  or 29 
2/21/21 was unable to be recovered 

 

Reports will be sent in a separate Email. 

 

We have reached out to zoom and there is no way to get the videos back. We will try the cloud option as another alternative during the next visit. They also suggested as We
a few minutes and is not always successful. If anyone will join please let  me know so that we may adjust the permissions for you to do so. 

 

We hope this is helpful and we thank you for your understanding of these tech challenges. 

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 
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This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended solely for the use of the individual(s) to 
hereby notified that any further review, disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached to the email(s) is strictly 
email and attachments immediately. Thank you.

 

 

On Monday, February 22, 2021, 03:33:35 PM EST, Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

I’ll chyme records for those videos 

 

Tonight there’s a call i will be on as a back up recording 

 

Well also contact zoom about this issues 

Sent from Yahoo Mail for iPhone

On Monday, February 22, 2021, 3:01 PM, Gus Dimopoulos <gd@dimolaw.com> wrote:

Ok, thanks – we are missing videos for:

 

1/7/2021
1/15/2021
1/19/2021
1/25/2021
1/27/2021
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1/28/2021
1/29/2021
1/31/2021

 

Can you please upload asap? Also, currently, are there any calls scheduled?

 

Thank you.

 

 

From: Carlos Malave <supervisionservices@yahoo.com> 
Sent: Monday, February 22, 2021 2:59 PM
To: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; Gus Dimopoulos <gd@dimolaw.com>
Cc: marcia@marciakusnetzlaw.com; Carol Most <carolmost@cwmost.com>; Catherine Kassenoff <ckassenoff@yahoo.com>; Lisa Vara <lvaragulmez@sffny.org>
Subject: Re: Visits

 

January dates 

1/3/2021
1/4/2020
1/6/2021

 
1/8/2021

1/10/2021
1/14/2021
1/15/2021
1/17/2021
1/19/2021
1/20/2021
1/21/2021
1/22/2021
1/24/2021
1/25/2021
1/27/2021
1/28/2021
1/29/2021
1/31/2021

 

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 
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email and attachments immediately. Thank you.

 

 

On Monday, February 22, 2021, 02:56:11 PM EST, Gus Dimopoulos <gd@dimolaw.com> wrote:

 

 

Carlos,

 

I have now had occasion to watch all videos in the Google Drive. In January, there are recordings for January as follows: 1/3, 1/4, 1/6, 1/8, 1/10, 1/14, 1/17, 1/20, 1/22, 1/24, and 
issue a written report for 2/21.  Other than as set forth above, can you please confirm that there are no further recordings to upload for January and February?

 

Thank you.

 

From: Carlos Malave <supervisionservices@yahoo.com> 
Sent: Monday, February 22, 2021 10:32 AM
To: Gus Dimopoulos <gd@dimolaw.com>; Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>
Cc: marcia@marciakusnetzlaw.com; Carol Most <carolmost@cwmost.com>; Catherine Kassenoff <ckassenoff@yahoo.com>
Subject: Re: Visits

 

Good Morning, February videos are uploaded. 2/19 is being recovered as the computer shut down while it was converting and 2/21  is not salvageable as we had tech issues. I will have 
joined at times as a back up to record but it doesn't always work out. We will continue to work out a way to resolve this tech issue.  

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 
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This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended solely for the use of the individual(s) to 
hereby notified that any further review, disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached to the email(s) is strictly 
email and attachments immediately. Thank you.

 

 

On Sunday, February 21, 2021, 06:56:34 PM EST, Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

Hello I will review the drive and get right back to you. There are more dates. 

Thanks 
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Sent from Yahoo Mail for iPhone

On Sunday, February 21, 2021, 5:35 PM, Gus Dimopoulos <gd@dimolaw.com> wrote:

Carlos:

 

I am reviewing the Zoom calls, kindly confirm that there were no other visits in January and February other than the following:

 

1/4

1/6

1/7

1/8

1/10

1/14

1/20

1/21

1/22

1/24

2/18

 

The above is what exists on the drive. I see no other videos during the entire month of February other than 2/18/

 

Please confirm.
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From: Carlos Malave <supervisionservices@yahoo.com>
Date: Thursday, February 18, 2021 at 6:04 PM
To: catherine kassenoff <ckassenoff@yahoo.com>, Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>
Cc: marcia@marciakusnetzlaw.com <marcia@marciakusnetzlaw.com>, Gus Dimopoulos <gd@dimolaw.com>, Carol Most <carolmost@cwmost.com
Subject: Re: Visits

Here’s the full info 

 

No password required 

 

Join Zoom Meeting

Join our Cloud HD Video Meeting

 

Join our Cloud HD Video Meeting

Zoom is the leader in modern enterprise video communications, with
an easy, reliable cloud platform for video and audio conferencing, chat,
and webinars across mobile, desktop, and room systems. Zoom
Rooms is the original software-based conference ro

 

 

Meeting ID: 928 9226 0080

 

Sent from Yahoo Mail for iPhone

On Thursday, February 18, 2021, 4:06 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:
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Here is the link to use ongoing 

 

Click https://zoom.us/j/92892260080 to start or join a scheduled Zoom meeting

Sent from Yahoo Mail for iPhone

On Thursday, February 18, 2021, 12:10 PM, catherine kassenoff <ckassenoff@yahoo.com> wrote:

Confirmed

 

On Thursday, February 18, 2021, 12:06:23 PM EST, Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

Hello All

 

Visit resume today

 

Mom please confirm for today tomorrow Sunday and Monday 

Sent from Yahoo Mail for iPhone

On Monday, February 15, 2021, 11:29 AM, Carlos Malave <supervisionservices@yahoo.com> wrote:

Good Afternoon, Visits are on hold as mother is unable to pay. She is asking if father is willing to pay for any of the visits. Please advise, otherwise she will keep us posted on when 

 

Sent from Yahoo Mail for iPhone

On Monday, January 25, 2021, 12:34 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

Good Afternoon, Visits are on hold as mother is unable to pay. She is asking if father is willing to pay for any of the visits. Please advise otherwise she will keep us posted on when 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 
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notify the sender and delete the email and attachments immediately. Thank you.

 

 

On Sunday, January 24, 2021, 07:06:42 PM EST, <kassenoffa@gtlaw.com> wrote:

 

 

Why don’t i tie them up and handcuff them to the couch as well. 

 

On Jan 24, 2021, at 7:05 PM, catherine kassenoff <ckassenoff@yahoo.com> wrote:

You are supposed to be holding the electronics.  You don't do that.  Here's the idea:  you take the ipad and hold it.  You take the phones and hold them.  You take the TV remotes and 
about kids - you would know that they have a hard time putting electronics away. 

 

On Sunday, January 24, 2021, 07:01:48 PM EST, <kassenoffa@gtlaw.com> wrote:

 

 

All,

 

None of the kids had their phones or iPad during the call (which always takes place in the living room). Jojo went upstairs during the call for some unknown reason. Apparently she put 
the kitchen making dinner.  It is not my fault that the kids are not that interested in the call. I have nothing to do with the call and make sure to disappear lest there be complaints of lack of privacy. 

 

On Jan 24, 2021, at 6:57 PM, catherine kassenoff <ckassenoff@yahoo.com> wrote:

*EXTERNAL TO GT*

I don't understand how you can flout the rules like this, Allan.  You know what the court said about electronics but you ignore it.   As the zoom recording will show, once again you 
call?  It is heartbreaking that I have 15 minutes for 3 children, for which I pay $50.  Your message to me - and to them - is so obvious.  

If you are not an intended recipient of confidential and privileged information in this email, please delete it, notify us immediately at postmaster@gtlaw.com, and do not use or disseminate the information.

All,

 

After I received the email below stating that the calls were on hold, I made plans with the girls this coming Friday evening. We can either conduct the zoom call at the regular time, but I will be driving with them or we can reschedule the call to take place earlier.  

 

Thank you. 

 

 

On Feb 15, 2021, at 11:29 AM, Carlos Malave <supervisionservices@yahoo.com> wrote:

Good Afternoon, Visits are on hold as mother is unable to pay. She is asking if father is willing to pay for any of the visits. Please advise, otherwise she will keep us posted on when to resume
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Sent from Yahoo Mail for iPhone

On Monday, January 25, 2021, 12:34 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

Good Afternoon, Visits are on hold as mother is unable to pay. She is asking if father is willing to pay for any of the visits. Please advise otherwise she will keep us posted on when to resume

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 
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This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended solely for the use of the individual(s) to whom they are addressed. If you are not the intended recipient or designee, you are
hereby notified that any further review, disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached to the email(s) is strictly prohibited. If you have received this message in error, please notify the sender and delete the
email and attachments immediately. Thank you.

 

 

On Sunday, January 24, 2021, 07:06:42 PM EST, <kassenoffa@gtlaw.com> wrote:

 

 

Why don’t i tie them up and handcuff them to the couch as well. 

 

On Jan 24, 2021, at 7:05 PM, catherine kassenoff <ckassenoff@yahoo.com> wrote:

You are supposed to be holding the electronics.  You don't do that.  Here's the idea:  you take the ipad and hold it.  You take the phones and hold them.  You take the TV remotes and hold them.  In fact, I used to do this for you all the time because - if you knew anything about kids -
you would know that they have a hard time putting electronics away. 

 

On Sunday, January 24, 2021, 07:01:48 PM EST, <kassenoffa@gtlaw.com> wrote:

 

 

All,

 

None of the kids had their phones or iPad during the call (which always takes place in the living room). Jojo went upstairs during the call for some unknown reason. Apparently she put on the tv upstairs. I was neither upstairs nor in the living room during the call - I was in the kitchen
making dinner.  It is not my fault that the kids are not that interested in the call. I have nothing to do with the call and make sure to disappear lest there be complaints of lack of privacy. 
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On Jan 24, 2021, at 6:57 PM, catherine kassenoff <ckassenoff@yahoo.com> wrote:

*EXTERNAL TO GT*

I don't understand how you can flout the rules like this, Allan.  You know what the court said about electronics but you ignore it.   As the zoom recording will show, once again you have the TV on and JoJo had her iPad.  I wonder - do you turn the TV on right before the call?  It is
heartbreaking that I have 15 minutes for 3 children, for which I pay $50.  Your message to me - and to them - is so obvious.  

If you are not an intended recipient of confidential and privileged information in this email, please delete it, notify us immediately at postmaster@gtlaw.com, and do not use or disseminate the information.
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----- Forwarded Message -----

From: Ally Kassenoff <aakassenoff@gmail.com>

To: Carol Most <carolmost@cwmost.com>

Cc: Catherine <ckassenoff@yahoo.com>

Sent: Monday, March 8, 2021, 10:27:38 AM EST

Subject: Re: Mommy

 

That isn’t true our mom really wants to see us and on Calls she says “I can’t wait to see you tommorow” but you made it to expensive for my mom to see us because of supervision. SHE DOESNT NEED SUPERVISION!! 

Sent from my iPhone

On Mar 8, 2021, at 10:24 AM, Ally Kassenoff <aakassenoff@gmail.com> wrote:
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Sent from my iPhone

Begin forwarded message:

From: Carol Most <carolmost@cwmost.com>
Date: March 8, 2021 at 10:23:55 AM EST
To: Ally Kassenoff <aakassenoff@gmail.com>
Subject: RE: Mommy

​Ally: your mom was the one who cancelled the visits.

Carol W. Most
Most & Schneid, P.C.
White Plains Office:                                               Garden City Office:
222 Bloomingdale Road, Suite 302                   666 Old Country Road, Suite 304
White Plains, NY 10605                                         Garden City, NY 11530
Tel:  914.997.9181                                                   Tel: 516.453.9000
Fax:  914.997.9180                                                   Fax: 914.997.9180

 

-----Original Message-----
From: Ally Kassenoff <aakassenoff@gmail.com> 
Sent: Monday, March 8, 2021 10:19 AM
To: Carol Most <carolmost@cwmost.com>; Catherine <ckassenoff@yahoo.com>
Cc: Jojo <josephinayoussef@gmail.com>
Subject: Mommy

Hi Mrs.Most I wanted to ask if we could have a visit with our mom tommorow night.
We all miss our mom very much and wish to see her again. 

Hoping you will right back soon and make sure we are able to see our mom.

Ally Kassenoff

Sent from my iPhone

Ms. White,
 
Based upon information obtained today, my client will not permit a visit with the children tomorrow. We plan on filing a motion with the court in the coming days and the court will provide guidance 
 
From: Chava White <cwhite@cfs-nyc.com> 
Sent: Monday, March 1, 2021 2:28 PM
To: catherine kassenoff <ckassenoff@yahoo.com>; Gus Dimopoulos <gd@dimolaw.com>; Lisa Vara <lvaragulmez@sffny.org>; Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>
Subject: Re: Visit tomorrow
 
5:45pm-7:45pm
 

Chava White, LMSW 

Forensic Social Worker

Comprehensive Family Services

Office: 212-267-2670

Cell: 516-350-8552

 

From: catherine kassenoff <ckassenoff@yahoo.com>
Sent: Monday, March 1, 2021 2:20 PM
To: Chava White <cwhite@cfs-nyc.com>; Gus Dimopoulos <gd@dimolaw.com>; Lisa Vara <lvaragulmez@sffny.org>; allan kassenoff <kassenoffa@gtlaw.com>
Subject: Visit tomorrow
 
Ms. White,
 
What time will the visit be tomorrow?  Thank you,
 
Catherine 
 

CONFIDENTIALITY NOTICE: This email communication and any attachments may contain confidential and legally privileged information. If you are not the intended recipient or an agent designated by the intended recipient you are hereby notified that any use, disseminating, forwarding, printing or copying of this email is strictly prohibited. Please advise the sender immediately by reply email
and delete this message and any attachments without reviewing or retaining any copy. Thank you.

Calls will not continue. We have already raised the issue with the court and anticipate guidance in the coming days.
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From: catherine kassenoff <ckassenoff@yahoo.com> 
Sent: Monday, March 1, 2021 7:04 PM
To: Gus Dimopoulos <gd@dimolaw.com>; Carlos Malave <supervisionservices@yahoo.com>
Cc: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; lvaragulmez@sffny.org
Subject: Re: Visits
 
I appreciate your trying to fix this.  I am the one who requested the recordings and it is not Mr. Dimopoulos' place to "approve" or not "approve" of calls. It is the court's.  So after having just made another payment of $200 and telling the children that there will be more calls, I expect them to continue on Wednesday.  Thank you.
 
 
 
On Monday, March 1, 2021, 06:55:40 PM EST, Carlos Malave <supervisionservices@yahoo.com> wrote:
 
 
Thank you for this information any outstanding report will be sent with the exception of today but the monitor has 48 hours to produce the report
 
Please note that as previously mentioned we’re doing everything that we can to ensure recording happens. Technology is unpredictable. Again we’ve given everyone the option to join in and record as a back up as well.
 
Please keep us posted if anything changes

Sent from Yahoo Mail for iPhone

On Monday, March 1, 2021, 6:48 PM, Gus Dimopoulos <gd@dimolaw.com> wrote:

I’m sorry but we cannot approve further calls with your company based upon your inability to record. We no longer approve of further calls.

 

From: Carlos Malave <supervisionservices@yahoo.com> 
Sent: Monday, March 1, 2021 6:46 PM
To: Gus Dimopoulos <gd@dimolaw.com>
Cc: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; lvaragulmez@sffny.org; Catherine Kassenoff <ckassenoff@yahoo.com>; Carol Most <carolmost@cwmost.com>
Subject: Re: Visits

 

Update: 

The video did not record

 

We also checked the cloud to see if it can be retrieved and it cannot 

 

 

Report will be ready within the standard 48 hours the monitor has to produce it - please be sure to request it so that we may send 

Sent from Yahoo Mail for iPhone

On Monday, March 1, 2021, 12:12 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

Thank you for confirming 

Yesterday is already in the drive

 

If there’s ever any issues you will all be alerted immediately 

Sent from Yahoo Mail for iPhone

On Monday, March 1, 2021, 12:09 PM, Gus Dimopoulos <gd@dimolaw.com> wrote:

Yes, we agree but we need to make sure they are recorded and uploaded to drive within 48 hours please.  

 

 

Gus Dimopoulos

Managing Partner

Dimopoulos Bruggemann P.C.

914-472-4242

GD@dimolaw.com

 

Sent from my iPhone
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On Mar 1, 2021, at 11:58 AM, Carlos Malave <supervisionservices@yahoo.com> wrote:

Hi There - Mom will confirm schedule  I believe today  Wednesday Thursday but she is waiting to hear about Tuesday 

 

Also be sure to  confirm you agree to continue after the message from your attorney I know you wanted to follow up 

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 

 

 

 

This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended solely for the use of the individual(s) to whom they are addressed. If you are not the intended recipient or designee, you
are hereby notified that any further review, disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached to the email(s) is strictly prohibited. If you have received this message in error, please notify the sender and
delete the email and attachments immediately. Thank you.

 

 

On Monday, March 1, 2021, 11:56:57 AM EST, <kassenoffa@gtlaw.com> wrote:

 

 

What is the schedule of calls for this week?

 

Thank you.

 

Allan Kassenoff
Shareholder

Greenberg Traurig, LLP
MetLife Building | 200 Park Avenue | New York, NY 10166
T +1 212.801.2157  |  F +1 212.805.9407  |  C +1 917.623.8353
KassenoffA@gtlaw.com  |  www.gtlaw.com   |  View GT Biography
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From: catherine kassenoff <ckassenoff@yahoo.com> 
Sent: Monday, March 1, 2021 9:11 AM
To: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; Carlos Malave <supervisionservices@yahoo.com>
Cc: gd@dimolaw.com; lvaragulmez@sffny.org
Subject: Re: Visits

 

There is a call today.  Lisa was waiting for Dimopoulos' confirmation regarding the visit for tomorrow - we need to know ASAP.

 

On Monday, March 1, 2021, 09:08:23 AM EST, Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

Good Morning 

 

Please keep us posted on how to proceed

Sent from Yahoo Mail for iPhone

On Sunday, February 28, 2021, 6:45 PM, KassenoffA@gtlaw.com wrote:

Kids are in waiting room. 

 

On Feb 28, 2021, at 6:45 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

​ Yes the meeting is open

Sent from Yahoo Mail for iPhone

On Sunday, February 28, 2021, 6:44 PM, KassenoffA@gtlaw.com wrote:

Like i said, let’s proceed now snd hopefully we can get clarification tomorrow. 

 

On Feb 28, 2021, at 6:41 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

We need to verify as he may have missed that message from his attorney 

 

Please confirm Mr. Kassenoff

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net
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Member of Supervised Visitation Network 

 

 

 

This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended 
you are not the intended recipient or designee, you are hereby notified that any further review, disclosure, copying, dissemination, distribution, or use of any of the information contained 
email(s) is strictly prohibited. If you have received this message in error, please notify the sender and delete the email and attachments immediately. Thank you.

 

 

On Sunday, February 28, 2021, 06:40:25 PM EST, Catherine <ckassenoff@yahoo.com> wrote:

 

 

Obviously he agrees if the kids are waiting 

Sent from my iPhone

 

On Feb 28, 2021, at 6:39 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

Mr. Kassenoff if you agree we can proceed. Monitor is available please confirm 

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 

 

 

 

This email transmission, any attached documents and all subsequent replies to the initial email message may be confidential and intended 
addressed. If you are not the intended recipient or designee, you are hereby notified that any further review, disclosure, copying, dissemination, distribution, or use of any of the information
contained in or attached to the email(s) is strictly prohibited. If you have received this message in error, please notify the sender and delete the email and attachments immediately. Thank you.
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On Sunday, February 28, 2021, 06:38:26 PM EST, Catherine <ckassenoff@yahoo.com> wrote:

 

 

Is there a monitor available?

Sent from my iPhone

 

On Feb 28, 2021, at 6:37 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

​ Hello we thought fathers attorney disagreed with the visits resuming 

 

Please advise as it looks both parents agree should we log on ? 

Sent from Yahoo Mail for iPhone

On Sunday, February 28, 2021, 6:35 PM, KassenoffA@gtlaw.com wrote:

The kids are waiting as well. 

 

On Feb 28, 2021, at 6:32 PM, Catherine <ckassenoff@yahoo.com> wrote:

​ Are we starting ?

Sent from my iPhone

 

On Feb 26, 2021, at 5:44 PM, Carlos Malave <supervisionservices@yahoo.com> wrote:

​ Hi all

 

Mom would like to set a visit for Sunday 630pm same link as before 

Sent from Yahoo Mail for iPhone

On Friday, February 26, 2021, 11:02 AM, Carlos Malave <supervisionservices@yahoo.com> wrote:

We haven’t heard an update to resume and have not booked the monitor for tonight,  as soon as we hear an update 
is received we will secure the monitor 

Sent from Yahoo Mail for iPhone

On Friday, February 26, 2021, 10:59 AM, KassenoffA@gtlaw.com wrote:

Viola,

 

Given the lack of a response to my email below, is it fair to assume that there is no call scheduled for today?

 

Allan Kassenoff
Shareholder

Greenberg Traurig, LLP
MetLife Building | 200 Park Avenue | New York, NY 10166
T +1 212.801.2157  |  F +1 212.805.9407  |  C +1 917.623.8353
KassenoffA@gtlaw.com  |  www.gtlaw.com   |  View GT Biography
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From: Kassenoff, Allan (Shld-NY-IP-Tech) 
Sent: Wednesday, February 24, 2021 5:27 PM
To: 'catherine kassenoff' <ckassenoff@yahoo.com>; gd@dimolaw.com; Carlos Malave <supervisionservices@yahoo.com
Cc: lvaragulmez@sffny.org
Subject: RE: Visits

 

I am really confused here.  Yesterday, Catherine indicated that the call would be proceeding tonight (see attached 
already told the kids that there was a call.  Now I need to tell them there is no call?  As for Friday, Charley has a violin lesson at
4:00.  The girls are available from 4:45-6:15. 
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Allan Kassenoff
Shareholder

Greenberg Traurig, LLP
MetLife Building | 200 Park Avenue | New York, NY 10166
T +1 212.801.2157  |  F +1 212.805.9407  |  C +1 917.623.8353
KassenoffA@gtlaw.com  |  www.gtlaw.com   |  View GT Biography
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From: catherine kassenoff <ckassenoff@yahoo.com> 
Sent: Wednesday, February 24, 2021 5:23 PM
To: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; gd@dimolaw.com; Carlos Malave
<supervisionservices@yahoo.com>
Cc: lvaragulmez@sffny.org
Subject: Re: Visits

 

I understood that there was no call tonight because I was unable to pay.  As for Friday, assuming I can pay, then 
is fine.  I can do it at 4 eg.

 

On Wednesday, February 24, 2021, 05:06:14 PM EST, Carlos Malave <supervisionservices@yahoo.com

 

 

Hi we are waiting to hear from mom about this as well as for the visit tonight 

 

Sent from Yahoo Mail for iPhone

On Tuesday, February 23, 2021, 2:33 PM, KassenoffA@gtlaw.com <KassenoffA@gtlaw.com

As per the email I sent on Sunday (and attached here), I would like to know what the plan is for Friday so that I
don’t have to deal with anyone running to the Court seeking a finding of contempt.  Please advise.

 

Thank you.

 

Allan Kassenoff
Shareholder

Greenberg Traurig, LLP
MetLife Building | 200 Park Avenue | New York, NY 10166
T +1 212.801.2157  |  F +1 212.805.9407  |  C +1 917.623.8353
KassenoffA@gtlaw.com  |  www.gtlaw.com   |  View GT Biography
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From: Carlos Malave <supervisionservices@yahoo.com> 
Sent: Tuesday, February 23, 2021 2:08 PM
To: Gus Dimopoulos <gd@dimolaw.com>; Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com
catherine kassenoff <ckassenoff@yahoo.com>
Cc: Lisa Vara <lvaragulmez@sffny.org>
Subject: Re: Visits

 

Good Afternoon, Please keep us posted when visits will resume. 

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866
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Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 

<image003.jpg>

 

 

 

This email transmission, any attached documents and all subsequent replies to the initial email message
may be confidential and intended solely for the use of the individual(s) to whom they are addressed. If
you are not the intended recipient or designee, you are hereby notified that any further review,
disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached
to the email(s) is strictly prohibited. If you have received this message in error, please notify the sender
and delete the email and attachments immediately. Thank you.

 

 

On Tuesday, February 23, 2021, 08:45:14 AM EST, catherine kassenoff <ckassenoff@yahoo.com

 

 

Please include Lisa Vara rather than Marcia on these emails.  Marcia is on trial.  

 

My understanding is that there is no recording permitted by the parties - only by SS.  

 

On Tuesday, February 23, 2021, 08:31:34 AM EST, Carlos Malave <supervisionservices@yahoo.com

 

 

Good Morning, I touched base with the monitor to sort through the drive and the reports. 

 

This is the updated list: 

2/4/2021
2/5/2021

2/10/2021
2/11/2021
2/12/2021
2/18/2021

2/21/21
2/22/21

 

 

1/3/2021
1/4/2020
1/6/2021
1/7/2021
1/8/2021

1/10/2021
1/14/2021
1/15/2021
1/17/2021
1/20/2021
1/21/2021
1/22/2021
1/24/2021
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1/28/2021
1/29/2021

 

 

 

 

Drive has been reviewed: 

There are two undated videos in the drive we are working on sorting that out. It may be Jan 15, 28,  or 29 
2/21/21 was unable to be recovered 

 

Reports will be sent in a separate Email. 

 

We have reached out to zoom and there is no way to get the videos back. We will try the cloud option as another
alternative during the next visit. They also suggested as We have as well, for multiple parties to join and record as
many things can happen during the converting process takes a few minutes and is not always successful. If
anyone will join please let  me know so that we may adjust the permissions for you to do so. 

 

We hope this is helpful and we thank you for your understanding of these tech challenges. 

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 

<image003.jpg>

 

 

 

This email transmission, any attached documents and all subsequent replies to the initial email message
may be confidential and intended solely for the use of the individual(s) to whom they are addressed. If
you are not the intended recipient or designee, you are hereby notified that any further review,
disclosure, copying, dissemination, distribution, or use of any of the information contained in or attached
to the email(s) is strictly prohibited. If you have received this message in error, please notify the sender
and delete the email and attachments immediately. Thank you.

 

 

On Monday, February 22, 2021, 03:33:35 PM EST, Carlos Malave <supervisionservices@yahoo.com

 

 

I’ll chyme records for those videos 
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Tonight there’s a call i will be on as a back up recording 

 

Well also contact zoom about this issues 

Sent from Yahoo Mail for iPhone

On Monday, February 22, 2021, 3:01 PM, Gus Dimopoulos <gd@dimolaw.com

Ok, thanks – we are missing videos for:

 

1/7/2021
1/15/2021
1/19/2021
1/25/2021
1/27/2021
1/28/2021
1/29/2021
1/31/2021

 

Can you please upload asap? Also, currently, are there any calls scheduled?

 

Thank you.

 

 

From: Carlos Malave <supervisionservices@yahoo.com> 
Sent: Monday, February 22, 2021 2:59 PM
To: Kassenoff, Allan (Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>; Gus Dimopoulos
<gd@dimolaw.com>
Cc: marcia@marciakusnetzlaw.com; Carol Most <carolmost@cwmost.com>; Catherine Kassenoff
<ckassenoff@yahoo.com>; Lisa Vara <lvaragulmez@sffny.org>
Subject: Re: Visits

 

January dates 

1/3/2021
1/4/2020
1/6/2021

 
1/8/2021

1/10/2021
1/14/2021
1/15/2021
1/17/2021
1/19/2021
1/20/2021
1/21/2021
1/22/2021
1/24/2021
1/25/2021
1/27/2021
1/28/2021
1/29/2021
1/31/2021

 

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866
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Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 

<image003.jpg>

 

 

 

This email transmission, any attached documents and all subsequent replies to the initial
email message may be confidential and intended solely for the use of the individual(s) to
whom they are addressed. If you are not the intended recipient or designee, you are hereby
notified that any further review, disclosure, copying, dissemination, distribution, or use of
any of the information contained in or attached to the email(s) is strictly prohibited. If you
have received this message in error, please notify the sender and delete the email and
attachments immediately. Thank you.

 

 

On Monday, February 22, 2021, 02:56:11 PM EST, Gus Dimopoulos <gd@dimolaw.com

 

 

Carlos,

 

I have now had occasion to watch all videos in the Google Drive. In January, there are recordings
for January as follows: 1/3, 1/4, 1/6, 1/8, 1/10, 1/14, 1/17, 1/20, 1/22, 1/24, and 
follows: 2/4, 2/5, 2/10, 2/11 and 2/18.  I note that you are still trying to upload 2/19 and will issue a
written report for 2/21.  Other than as set forth above, can you please confirm that there are no
further recordings to upload for January and February?

 

Thank you.

 

From: Carlos Malave <supervisionservices@yahoo.com> 
Sent: Monday, February 22, 2021 10:32 AM
To: Gus Dimopoulos <gd@dimolaw.com>; Kassenoff, Allan (Shld-NY-IP-Tech)
<KassenoffA@gtlaw.com>
Cc: marcia@marciakusnetzlaw.com; Carol Most <carolmost@cwmost.com>; Catherine Kassenoff
<ckassenoff@yahoo.com>
Subject: Re: Visits

 

Good Morning, February videos are uploaded. 2/19 is being recovered as the computer shut down
while it was converting and 2/21  is not salvageable as we had tech issues. I will have 
2/21 by tomorrow as the monitors have up to 48 hours to type the reports.  I have joined at times as
a back up to record but it doesn't always work out. We will continue to work out a way to resolve
this tech issue.  

 

 

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866
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Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 

<image003.jpg>

 

 

 

This email transmission, any attached documents and all subsequent replies to the initial
email message may be confidential and intended solely for the use of the individual(s) to
whom they are addressed. If you are not the intended recipient or designee, you are hereby
notified that any further review, disclosure, copying, dissemination, distribution, or use of
any of the information contained in or attached to the email(s) is strictly prohibited. If you
have received this message in error, please notify the sender and delete the email and
attachments immediately. Thank you.

 

 

On Sunday, February 21, 2021, 06:56:34 PM EST, Carlos Malave
<supervisionservices@yahoo.com> wrote:

 

 

Hello I will review the drive and get right back to you. There are more dates. 

Thanks 

Sent from Yahoo Mail for iPhone

On Sunday, February 21, 2021, 5:35 PM, Gus Dimopoulos <gd@dimolaw.com

Carlos:

 

I am reviewing the Zoom calls, kindly confirm that there were no other visits in
January and February other than the following:

 

1/4

1/6

1/7

1/8

1/10

1/14

1/20

1/21

1/22

1/24

2/18

 

The above is what exists on the drive. I see no other videos during the entire month
of February other than 2/18/

 

Please confirm.
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From: Carlos Malave <supervisionservices@yahoo.com>
Date: Thursday, February 18, 2021 at 6:04 PM
To: catherine kassenoff <ckassenoff@yahoo.com>, Kassenoff, Allan
(Shld-NY-IP-Tech) <KassenoffA@gtlaw.com>
Cc: marcia@marciakusnetzlaw.com
<marcia@marciakusnetzlaw.com>, Gus Dimopoulos
<gd@dimolaw.com>, Carol Most <carolmost@cwmost.com
Subject: Re: Visits

Here’s the full info 

 

No password required 

 

Join Zoom Meeting

Join our Cloud HD Video Meeting

 

Join our Cloud HD Video Meeting

Zoom is the leader in modern enterprise video communications, with an
easy, reliable cloud platform for video and audio conferencing, chat,
and webinars across mobile, desktop, and room systems. Zoom Rooms
is the original software-based conference ro

 

 

Meeting ID: 928 9226 0080

 

Sent from Yahoo Mail for iPhone

On Thursday, February 18, 2021, 4:06 PM, Carlos Malave
<supervisionservices@yahoo.com> wrote:

Here is the link to use ongoing 

 

Click https://zoom.us/j/92892260080 to start or join a scheduled Zoom
meeting

Sent from Yahoo Mail for iPhone

On Thursday, February 18, 2021, 12:10 PM, catherine
kassenoff <ckassenoff@yahoo.com> wrote:

Confirmed

 

On Thursday, February 18, 2021, 12:06:23 PM EST,
Carlos Malave <supervisionservices@yahoo.com> wrote:

 

 

Hello All

 

Visit resume today

 

Mom please confirm for today tomorrow Sunday and
Monday 
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Sent from Yahoo Mail for iPhone

On Monday, February 15, 2021, 11:29 AM, Carlos
Malave <supervisionservices@yahoo.com> wrote:

Good Afternoon, Visits are on hold as
mother is unable to pay. She is asking if
father is willing to pay for any of the visits.
Please advise, otherwise she will keep us
posted on when to resume

 

Sent from Yahoo Mail for iPhone

On Monday, January 25, 2021, 12:34
PM, Carlos Malave
<supervisionservices@yahoo.com>
wrote:

 

 

Good Afternoon, Visits are on
hold as mother is unable to
pay. She is asking if father is
willing to pay for any of the
visits. Please advise
otherwise she will keep us
posted on when to resume

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us
at http://www.supervisionservi
ces.net

 

 

Member of Supervised
Visitation Network 

<image003.jpg>

 

 

 

This email transmission,
any attached documents
and all subsequent replies
to the initial email message
may be confidential and
intended solely for the use
of the individual(s) to whom
they are addressed. If you
are not the intended
recipient or designee, you
are hereby notified that any
further review, disclosure,
copying, dissemination,
distribution, or use of any
of the information
contained in or attached to
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the email(s) is strictly
prohibited. If you have
received this message in
error, please notify the
sender and delete the email
and attachments
immediately. Thank you.

 

 

On Sunday, January 24,
2021, 07:06:42 PM EST,
<kassenoffa@gtlaw.com>
wrote:

 

 

Why don’t i tie them up and
handcuff them to the couch
as well. 

 

On Jan 24,
2021, at 7:05
PM, catherine
kassenoff
<ckassenoff@y
ahoo.com>
wrote:

You are
supposed to be
holding the
electronics. 
You don't do
that.  Here's the
idea:  you take
the ipad and
hold it.  You
take the phones
and hold them. 
You take the TV
remotes and
hold them.  In
fact, I used to
do this for you
all the time
because - if you
knew anything
about kids - you
would know
that they have a
hard time
putting
electronics
away. 

 

On Sunday,
January 24,
2021, 07:01:48
PM EST,
<kassenoffa@g
tlaw.com>
wrote:

 

 

All,

 

None of the
kids had their
phones or iPad
during the call
(which always
takes place in
the living room).
Jojo went
upstairs during
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the call for
some unknown
reason.
Apparently she
put on the tv
upstairs. I was
neither upstairs
nor in the living
room during the
call - I was in
the kitchen
making dinner.
 It is not my
fault that the
kids are not that
interested in the
call. I have
nothing to do
with the call
and make sure
to disappear
lest there be
complaints of
lack of privacy. 
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If you are not
an intended
recipient of
confidential and
privileged
information in
this email,
please delete it,
notify us
immediately at
postmaster@gtl
aw.com, and do
not use or
disseminate the
information.

All,

 

After I received the email below stating that the calls were on hold, I made plans with the girls this coming Friday

mailto:postmaster@gtlaw.com
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evening. We can either conduct the zoom call at the regular time, but I will be driving with them or we can
reschedule the call to take place earlier.  

 

Thank you. 

 

 

On Feb 15, 2021, at 11:29 AM, Carlos Malave <supervisionservices@yahoo.com

Good Afternoon, Visits are on hold as mother is unable to pay. She is asking if father is willing to
pay for any of the visits. Please advise, otherwise she will keep us posted on when to resume

 

Sent from Yahoo Mail for iPhone

On Monday, January 25, 2021, 12:34 PM, Carlos Malave
<supervisionservices@yahoo.com> wrote:

 

 

Good Afternoon, Visits are on hold as mother is unable to pay. She is asking if father
is willing to pay for any of the visits. Please advise otherwise she will keep us posted
on when to resume

 

 

Viola Varner

Director of Operations

Tel: 646-737-6866

 

Carlos Malave, MPA, LMSW 

Executive Director

Tel: 917-293-1688

 

Please visit us at http://www.supervisionservices.net

 

 

Member of Supervised Visitation Network 

<image003.jpg>

 

 

 

This email transmission, any attached documents and all subsequent replies to
the initial email message may be confidential and intended solely for the use of
the individual(s) to whom they are addressed. If you are not the intended
recipient or designee, you are hereby notified that any further review,
disclosure, copying, dissemination, distribution, or use of any of the
information contained in or attached to the email(s) is strictly prohibited. If you
have received this message in error, please notify the sender and delete the
email and attachments immediately. Thank you.

 

 

On Sunday, January 24, 2021, 07:06:42 PM EST, <kassenoffa@gtlaw.com

 

 

Why don’t i tie them up and handcuff them to the couch as well. 
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On Jan 24, 2021, at 7:05 PM, catherine kassenoff
<ckassenoff@yahoo.com> wrote:

You are supposed to be holding the electronics.  You don't do that. 
Here's the idea:  you take the ipad and hold it.  You take the phones
and hold them.  You take the TV remotes and hold them.  In fact, I used
to do this for you all the time because - if you knew anything about kids
- you would know that they have a hard time putting electronics away. 

 

On Sunday, January 24, 2021, 07:01:48 PM EST,
<kassenoffa@gtlaw.com> wrote:

 

 

All,

 

None of the kids had their phones or iPad during the call (which always
takes place in the living room). Jojo went upstairs during the call for
some unknown reason. Apparently she put on the tv upstairs. I was
neither upstairs nor in the living room during the call - I was in the
kitchen making dinner.  It is not my fault that the kids are not that
interested in the call. I have nothing to do with the call and make sure to
disappear lest there be complaints of lack of privacy. 

 

On Jan 24, 2021, at 6:57 PM, catherine kassenoff
<ckassenoff@yahoo.com> wrote:

*EXTERNAL TO GT*

I don't understand how you can flout the rules like this,
Allan.  You know what the court said about electronics but
you ignore it.   As the zoom recording will show, once
again you have the TV on and JoJo had her iPad.  I
wonder - do you turn the TV on right before the call?  It is
heartbreaking that I have 15 minutes for 3 children, for
which I pay $50.  Your message to me - and to them - is
so obvious.  

If you are not an intended recipient of confidential and privileged
information in this email, please delete it, notify us immediately at
postmaster@gtlaw.com, and do not use or disseminate the information.
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----- Forwarded Message -----
From: Ally Kassenoff <aakassenoff@gmail.com>
To: Carol Most <carolmost@cwmost.com>
Cc: Catherine <ckassenoff@yahoo.com>
Sent: Monday, March 8, 2021, 10:27:38 AM EST
Subject: Re: Mommy
 
That isn’t true our mom really wants to see us and on Calls she says “I can’t wait to see you tommorow” but you made it to expensive for my mom to see us because of supervision. SHE DOESNT NEED SUPERVISION!! 

Sent from my iPhone

On Mar 8, 2021, at 10:24 AM, Ally Kassenoff <aakassenoff@gmail.com> wrote:
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Sent from my iPhone

Begin forwarded message:

From: Carol Most <carolmost@cwmost.com>
Date: March 8, 2021 at 10:23:55 AM EST
To: Ally Kassenoff <aakassenoff@gmail.com>
Subject: RE: Mommy

​Ally: your mom was the one who cancelled the visits.

Carol W. Most
Most & Schneid, P.C.
White Plains Office:                                               Garden City Office:
222 Bloomingdale Road, Suite 302                   666 Old Country Road, Suite 304
White Plains, NY 10605                                         Garden City, NY 11530
Tel:  914.997.9181                                                   Tel: 516.453.9000
Fax:  914.997.9180                                                   Fax: 914.997.9180

 

-----Original Message-----
From: Ally Kassenoff <aakassenoff@gmail.com> 
Sent: Monday, March 8, 2021 10:19 AM
To: Carol Most <carolmost@cwmost.com>; Catherine <ckassenoff@yahoo.com>
Cc: Jojo <josephinayoussef@gmail.com>
Subject: Mommy

Hi Mrs.Most I wanted to ask if we could have a visit with our mom tommorow night.
We all miss our mom very much and wish to see her again. 

Hoping you will right back soon and make sure we are able to see our mom.

Ally Kassenoff

Sent from my iPhone
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